JOSHUA BANKS

Wilmington, DE 19806 | Cell: (302)-257-1488 | E-Mail: banksjosh474@gmail.com | LinkedIn: Profile

PROFILE

| recently completed an eight-week hands-on, immersive training program through BioConnect DE, designed and taught
by industry-experienced scientists. | have a proven ability to conduct day-to-day technical operations, including training
staff, problem-solving, and maintaining inventory. | am seeking to apply technical experience, and biomanufacturing
education toward a dynamic career in biomanufacturing. Currently seeking entry level positions as an operator or
technician.

TECHNICAL TRAINING & PROFESSIONAL SKILLS

* Problem solving = Workplace safety
»= Teamwork = Positive attitude
= Quality management systems = Team collaboration and communication
= Good documentation practices training = Continuous learning and adaptability
= Good manufacturing practices training = Strong work ethic
EDUCATION
BioManufacturing — BioConnect DE, Newark, DE Feb. 2026

Certificate of Completion

Highschool Diploma — Brandywine Highschool May 2022
WORK EXPERIENCE

Medical Guardian — Sharon Hill, Pennsylvania

Warehouse Associate Dec. 2023 — Jun. 2024

= Organize warehouse space, cleanliness and safety standards at all times

= Keep records of inventory, executed orders, and any discrepancies

= Inspect products for defects and damages

= Perform inventory controls and keep high quality standards, maintaining audit readiness

= Execute company standard operational methods of storing, shipping, and receiving

= Create and attach ticket labels to shipping containers to ensure accurate, on-time delivery

Al's Sporting Goods — Wilmington, DE May 2021 - Feb. 2023
Sales Associate & Inventory Handler

* Managed inventory and requisition of new stock

= Strategized plans to improve sales and movement of products

= Built strong customer relationships, offering personalized recommendations, promptly responding to and resolving

inquires, and delivering unmatched service to ensure customer satisfaction and loyalty
* Increased sales revenue by meeting or exceeding sales goals set by management
= Conducted sales calls to potential clients, developing and maintaining relationships with customers
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